
 

 
 
December 15, 2020 
 
To:  BOMA US Local Associations 
 

From:  Patricia M. Areno, CAE, Senior Vice President 
 

Re:  Change in Home Depot Member Rebate Program and New Opportunity for BOMA Locals 
 

BOMA International has offered The Home Depot Member Rebate Program to BOMA members since 
2012. BOMA members earn a 2% rebate on purchases, and BOMA International earns revenue 
(royalties) from the program that we have shared with BOMA local associations. Approximately $22 
million has been distributed in rebates to BOMA members since the program launched, and $520,000 
has been earned by BOMA locals through revenue-sharing from BOMA International. 
 

Effective March 1, 2021, Home Depot has changed the terms of our contract to help increase 
participation, drive sales, and provide more direct incentives to BOMA local associations. What’s 
new? 
 

• The annual minimum spend requirement for BOMA member customers has been reduced to 
$10,000 (made possible through a reduction in royalties to BOMA International). 

• BOMA International will invest $250,000 from its royalties back into the program each year to 
pay for BOMA local memberships and sponsorships and to cover Home Depot’s Cornerstone 
Partner benefits, TOBY program sponsorship, and BOMA Expo exhibit costs.  

• BOMA International will share its royalties with BOMA local associations after overall sales 
reach certain goals (see more info later in this memo).  

• The benefits described in bullets 2 and 3 above are available only to BOMA locals where Home 
Depot is a member.  

 

This is a significant increase in BOMA International’s marketing investment, designed to help grow the 
program, increase opportunities for BOMA local memberships and earnings, and enhance customer 
support. Therefore, the benefits BOMA locals earn under this new program will replace the revenue-
sharing arrangement previously in place between BOMA International and BOMA local associations. 
 

This new approach aligns with Home Depot’s strategy to focus on growing sales locally, and they have 
deployed a team of local Home Depot representatives around the country to join BOMA locals, build 
relationships, increase sales, and service customers.  
 

Here is how the new program will work and how BOMA locals and members and will benefit: 
 

• BOMA members who participate in the program will continue to earn a 2% rebate on annual 
purchases; however, the annual minimum spend requirement has been reduced from $25,000 
to $10,000. This will allow more BOMA members to participate in the program and more 
current customers to earn rebates.  

 

• BOMA International will pay for Home Depot memberships in every BOMA local where 
membership is available (one representative per local). This is a great opportunity to increase 
local memberships, membership revenue, and overall participation in the program. After you 
confirm the new Home Depot member, just send the dues invoice to BOMA International for 
payment (attention: Pat Areno, pareno@boma.org). 



 

• BOMA International will also fund Home Depot sponsorships for local and regional events 
with prior approved by Home Depot and BOMA International. This is another great 
opportunity to increase sponsorship revenue and engage Home Depot representatives in 
activities with members. Your local Home Depot member should submit the sponsorship 
request to Home Depot corporate for approval. Once approved, send the sponsorship invoice to 
BOMA International for payment (attention: Pat Areno, pareno@boma.org). 
 

• The memberships and sponsorships described above will be paid only as long as funds are 
available, i.e., until the allocated funds run out. Priority will be given to memberships. 
 

• When overall sales in the program increase beyond $280 million (we are currently at $200 
million), BOMA locals will earn 0.25% on sales in their local areas, paid from BOMA 
International’s royalties. For example, if overall sales are $300 million, BOMA locals will receive 
0.25% of $20 million ($50,000) distributed in proportion to sales in each local. 
 

• When overall sales in the program increase beyond $355 million, local associations will earn 
0.5% on sales in their local areas, paid from BOMA International’s royalties. For example, if 
overall sales are $400 million, BOMA locals will receive 0.25% of $75 million plus 0.5% of $45 
million – a total of $412,500 – distributed in proportion to sales in each local. With this example, 
you can see the opportunity for BOMA locals to earn significant revenue from this program!  
 

• The benefits and incentives described above are available only to BOMA local associations 
where Home Depot representatives are members, and this will replace the previous revenue-
sharing arrangement between BOMA International and BOMA locals. BOMA members 
participating in the program will continue to get their rebates regardless, i.e., even if their local 
is not participating. 
 

• Even small BOMA locals can benefit because incentives are based on OVERALL nationwide sales 
in the program.  

 

We are excited about the opportunities to grow The Home Depot Member Rebate Program through 
these new incentives and commitment to memberships around the country. Many BOMA locals will 
have the opportunity to earn more through memberships and sponsorships than they earned under the 
previous revenue-sharing arrangement. And once the additional sales incentives kick in, most locals 
will see higher revenue from this program than ever before, not to mention that Home Depot 
customers will benefit from the additional support and attention from local Home Depot reps. 
 

This new contract and new benefits are effective March 1, 2021; however, any local Home Depot 
memberships for 2021 will be paid, even if those memberships are confirmed prior to March 1. 
Starting in 2022, the contract year will change to calendar year (January 1-December 31). We needed to 
let our current contract, expiring February 28, to run out, thus the reason for the short year in 2021. 
 

We are currently working with Home Depot to update our web site and marketing materials and will 
share those with you when they are ready. Home Depot will also provide a list of local representatives 
so that you can approach them about membership. 
 

Please contact me if you have any questions about this new program with The Home Depot. 
Patricia M. Areno, CAE, 
Senior Vice President, BOMA International 
202-326-6320 
pareno@boma.org 


